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4.7 MMI system
471  EEARR

4.7.1 Installation / disassembly

it € o RN, BeE 6 A CR B R bE AL ED

The screen fixing points are snap-on, and the quantity is 6 (the marked positions with red circles in the
following picture)

XA R B et ]
Installation of the corresponding dashboard is shown in the following figure
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MMI installation direction

4.7.1

2) Tools:

A PR HE A T

4.7.1 Quick Troubleshooting of Common Faults
1 WFEIGR: il R
1) Fault phenomenon: no response for touch

2) THMES:

3) SR i KA T
3) Cause analysis and troubleshooting

FF5 AEAR R 734 HAEGE
S/N Symptoms Cause analysis Troubleshooting method
1. ERERFENRZGAHL. 7Y, KR
" N NN I 2 4t e EEOBT B
LR RO | R ARG | oreion obiects inside th
Tl A V. R, s | L eck bubbles or foreign objects inside the
A A screen protective film, remove the film and power
L The touch | There  may  be | on again;
screen has no bubbles, forelg_n oL ¥R ECHR, AR, EE
touch  function | matters, and static e
for local / the | electricity inside the °
whole screen protective film. 2. If the faults cannot be eliminated with the above
methods, the equipment is damaged and needs to
be replaced.
4.7.2  HWHPEDOEARE D5
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4.7.2 Quick Troubleshooting of Common Faults Il
1) #FEIAR: 360 HEEHM . Mz A H

1) Fault phenomenon: 360 screen is blurry and virtual keys are unavailable

2) TH#E%: JTHE

2) Tools: multimeter

3) R b B HEE T

3) Cause analysis and troubleshooting

FFs AEAR RE HE 58
S/N Symptoms Cause analysis Troubleshooting method
YIS
S e | BB AIE 360 | ek LEAARE R R, AR
%M M IR E JE AR BRI T, TR EREFE R
1 The LH virtual The multimedia | Re-request the vehicle's "configuration bits"
K € £ th wégg does not recognize | information on the IC. If the virtual keys are
eys 3 ne the 360 EVM | disabled after re-requesting, confirm the vehicle's
around view app configuration configuration bits information.
are not available
1o For e 20 A Al 2 FH 5% T o v 15 IR, X
7E360 MAHLHE I, Fhah (ZDHE A E i AE M,
ZIAMESMIER) TR R AR ] A LA
1. Check for normal image of other app interfaces
of MMI. For example, if only the 360 around view
image is blurred and floating (the picture inside
. . the red frame is unclear, but normal outside the
%iﬁ}iﬁﬁ”%ﬁmiﬁﬁﬂj red frame), check the environment control unit
) EREE ltﬂ_ﬁﬂ and video output;
Blurred picture \e/r']?/?%n%i%l:;l of the
control unit is fault
2. WA S E R, MR R, R
2. If pictures of all interfaces are abnormal,
replace the damaged device.
473  HEEEPRE A TR

4.7.3 Quick Troubleshooting of Common Faults IlI
L HEIR. EBhE. B

1) Fault phenomenon: black screen, reboot

2) TH#E%: e, %

2) Tool preparation: screwdriver, multimeter

3) SRR b A HEE T %

3) Cause analysis and troubleshooting
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s FER JE 53 #r HEA G
S/IN Symptoms Cause analysis Troubleshooting method
1.k E4. E5 WHIEHH. E1 ACC mLIsEHAIft
R R IER, IEWHEEE 24V 4, AT
19V B ET 32V, WoRBEAREIEHE TE, Hfd
BRI
1. Check for normal power supply of E4, E5
normal voltage pins and E1 ACC power pins. As
the normal voltage is around 24 V, if the voltage is
lower than 19 V or higher than 32 V, the display
MR S ) cannot work normally. It is necessary to check the
- H HL ] power supply input of the vehicle.
! blank SCTEEN. | power supply issues )
reboot pply D I
re l - = u4 ‘ — 1 Um ’
‘!
_ﬂc[: Qo a :‘ D = -“ L:'
=
2. izM HLIE, E"J&%b W, HEHR
2. If the power supply is normal, replace the
damaged equipment.
474 F WP PEHEE Tk
4.7.4 Quick Troubleshooting of Common Faults IV
2) WEEMR: SR AZNHA

2) Fault phenomenon: the A/C automatically shuts down

2) TR Wi, JTHER
2) Tool preparation: diagnostic unit, multimeter
3) JEBE M R HE A T

3) Cause analysis and troubleshooting

FFs AEAR JE R 934 HEH %
S/N Symptoms Cause analysis Troubleshooting method
1. TP RCKOPRE] ON BEALE, 4T IR
WTCVEATIT . SR B E Y ON 4, 4 CAN
SR
1. Turn on the ignition switch to the ON position.
Turn on A/C and it prompts a fault in the A/C,
seip . o4 ks B indicating "Please put the key in the ON position.
1 R SHST It is a CAN communication problem."

Irresponsive A/C | Abnormal bus

2. & CAN &£k, @il C2 NCANH,C3 M
CANL, I1E% CANH FICANL XfHh e [ /2.5V A&
i, WHEIER, EANEWELE-->SERHGEE, 5
RAKEEERELBANER 3, w—3%, W2
& CAN BB IEw,  JE G B fuhda B A -->
W, WREIEREE T IMEE, W2 BARREEAE




6000 W L & i B AL 45
Troubleshooting Guide of Common Electrical Faults of 6000

PR EHHE, THEEEL CAN HEIH

2. Check the CAN bus, as the communication C2
is CANH, C3 is CANL, and the normal ground
voltage of CANH and CANL is about 2.5 V. If the
voltage is normal, visit Vehicle Doctor -> Vehicle
Information, and check whether the engine speed
is consistent with the IC after the vehicle is
ignited. If they are consistent, the multimedia CAN
bus is receiving data normally. Enter Auxiliary
Touch Application -> Windows. If the doors and
windows can be controlled normally, the
multimedia can send data over the journey, and
vehicle CAN communication is required.
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